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Partner with Palindrome for
this Critical Certification

hether you are operating within the healthcare

industry, or providing products or services to it,
HITRUST certification is now commonly required. For
many organizations, achieving certification can seem
like a daunting task. It doesn’t have to be.

Palindrome Technologies is the HITRUST certification
partner you need to efficiently maneuver through the
assessment, readiness, and certification steps. As your
trusted advisor, your Palindrome expert is with you each
step of the way. You save time and money, and avoid
the pitfalls and headaches along the path to HITRUST
certification.

“Never in my career have | enjoyed work-
ing with an assessment/audit firm before
partnering with Palindrome. You don’t meet
many folks in the industry with their knowl-
edge depth. They have been a critical partner
in helping us navigate this landscape.”

—Allan Abrams, Chief Information &
Security Officer, Kipu Health

Palindrome’s experience, built upon two decades of
cybersecurity consulting to some of the world’s largest
network operators and equipment vendors, goes far
beyond merely performing an audit or providing some
“best practice” recommendations. We work with you to
understand your needs, and optimize our processes
and programs to them. We have the expertise and expe-
rience to help you gain HITRUST certification as quickly
and easily as possible.

The HITRUST Common Security Framework
(CSF) includes over 400 controls that address
security, privacy, and risk management. The
CSF is designed to be flexible and scalable, so
it can be tailored to the needs of any organiza-
tion, and helps identify any gaps or weakness-
es. HITRUST certification is recognized by gov-
ernment agencies, insurance companies, and
other healthcare organizations to document
compliance with a wide range of regulations,
including HIPAA, PCI DSS, HITECH, and the
NIST Cybersecurity Framework.

Our HITRUST certification
service includes:

A comprehensive assessment of your
organization's security and privacy controls

A roadmap for remediation of any gaps or
weaknesses

Assistance/coaching through the HITRUST
certification process

Ongoing support to help you maintain
certification

We will work with you every step of the way
to help you achieve certification and
maintain it for years to come.
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HlTRUSTuCertification Benefits

Demonstrated compli-

ance with a wide range

of privacy and security
regulations

Reduced risk of data Improved patient and
breaches and other customer trust and
security incidents confidence

Better protection can
reduce insurance
premiums

Attracts new customers Improved operational

Enhanced organization
and partners efficiency

reputation

HITRUST certification Process

The certification process is divided into multiple phases:

Readiness
e Select the appropriate assessment level for your organization (e1, i1, or r2) and identify

any gaps or weaknesses in your security and privacy controls.

Remediation
* Close the gaps and weaknesses found in the readiness assessment.

Validation
3. Verify that your organization has implemented the required controls, and complete the

certification process.

HITRUST

Authorized CSF Assessor

As a Certified HITRUST assessor,
Palindrome Technologies is
authorized by the HITRUST Alliance
to perform readiness, remediation,
and certification assessment work
using the HITRUST Cybersecurity
Framework (CSF).
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